
THE TOWNSHIP OF CENTRE WELLINGTON 

TOILET REBATE PROGRAM: TERMS AND CONDITIONS 

1. The Toilet Rebate Program will be administered by the Infrastructure Services Department of the 
Township of Centre Wellington effective October 28, 2024.

2. Eligible toilet models will be approved by the Township of Centre Wellington. Only old, inefficient toilets 
with a greater than 6 Litre flush capacity are being considered for the rebate at this time. Rebates will 
only be issued once proof of newly installed WaterSense® certified toilet(s), old inefficient toilet, and 
completed Rebate Application Form is verified

3. Applications for the rebate are processed on a first come, first served basis and capped at 100 rebates. 
Application submission does not guarantee a rebate.

4. The rebate program is open to only Residential, Institutional and Small Commercial applicants who are 
connected to municipal water and wastewater services. Applicants who fall in the Industrial, Large 
Commercial, and Multi-unit Residential categories are advised to contact the Infrastructure Services 
Department for more information on future rebate programs; (519) 846-9691 x269.

5. Toilets in new bathroom additions or renovations that do not replace an old toilet do not qualify for a 
rebate. The intention of the rebate program is to replace old water-inefficient toilet models with more 
efficient ones. New toilets already meet the low-flow building code criteria.

6. There is a limit of two rebates per municipal address. Any exemption from this limit will need to be 
approved by the Managing Director of Infrastructure Services.

7. The Township requires a completed and submitted Rebate Application Form and a copy of the original 
sales receipt(s) for the new toilet(s), along with photos of either the serial number or the flow rate of the 
inefficient toilet(s) being replaced. The Township reserves the right to require an inspection of the newly 
installed toilet and old toilet model prior to rebate payment.

8. The rebate program is subject to cancellation at any time, without notice.

9. By submitting an application, the applicant agrees to release, waive and forever discharge the Township 

of Centre Wellington of and from all claims, actions, causes of action, losses, damages, expenses and 

costs of any nature whatsoever arising out of or related to the applicant’s participation in the program. 

The applicant further acknowledges that the Township is not responsible for the selection of and does 

not warrant the performance of or accept any liability for the operation or non-operation or manner or 

form of installation of the toilet replacement equipment under this program.

10.The following steps must be completed by the applicant to receive a rebate:

• Review the program terms and conditions;

• Purchase and install a WaterSense® certified toilet(s) which replaces an existing toilet with a flush 
volume greater than 6 litres per flush;

• Complete and return the Rebate Application Form and a copy of the original sales receipt(s) for the 
new toilet(s), along with photos of either the serial number or the flow rate of the inefficient toilet(s) 
being replaced

• Arrange for a site inspection if requested; and

• Subject to compliance with the Terms and Conditions, a rebate will be issued by mail within 4 
weeks.


