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Strategy Rationale
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The following guide
showcases a strategy that

has been developed
through testing and
current industry standards.

As the world of social
media is ever-changing, it

is important to adapt
strategies to the evolution
of the digital landscape.
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£ Profiles

FERGUS

GRAND
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Facebook:
Facebook.com/FergusGrandTheatre

FERGUS '
GRAND

THEATR

Fergus Grand Theatre

1.3K likes - 1.5K followers

P 9LV O

Create View Tools

Posts About Videos Photos More v

Details

@ Page - Performance Art Theatre

@ 244 st. Andrew St. W, Fergus, Ontario,
Fergus, ON, Canada, Ontario
PN — - A e\

Instagram:
@fergusgrandtheatre

fergusgrandtheatre - =
Yy 193 952 39
éﬁ'}'ﬂpo Posts Followers  Following
Fergus Grand Theatre

Performance Art Theatre

Nestled in the @ of Downtown Fergus discover a world of
entertainment!

R 519-787-1981... more

244 St. Andrews Street W, Fergus, Ontario

é) myemail.constantcontact.com/Important-...

Professional dashboard
380 accounts reached in the last 30 days.

Edit profile Share profile Call
% 7 +
Performanc... Local Colla... New
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Goals

FERGUS

GRAND

THEATRE

Promote Presenting
NEES

Share information
about Theatre Share information
Promotions (i.e., about Theatre Rentals
Dinner and a Show)

Promote Community Bring people from

Collaborations (i.e., Centre Wellington &

Community Cabaret, the surrounding areas
Just Play) to the theatre
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Voice

FERGUS

GRAND

THEATRE

Creative, inviting, and
upbeat.

Avoid sarcasm, mocking
theatre patrons, or other
theatre groups.

Responses should be
informative, positive, and
upbeat.

Voice should always be
consistent, tone can vary
depending on content
and situation.
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. Optimize Imagery

GRAND

THEATRE

I AGIT-POP .

NOVYEMBER 16, 2023, 8:00PM

Just as important as maintaining a
consistent voice is maintaining a strong
image brand.

Keep branding consistent: Profile
pictures and headers should be easily

identifiable.

Easy to identify that the posts are
coming from the Fergus Grand Theatre
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7 Optimize Imagery — Types of Imagery

GRAND

THEATRE

e Using the Fergus Grand Theatre brand on theatre
messages

e Examples: Volunteer recognition, World Theatre Day,
Holiday posts, etc.

FGT Branded Images

e Giving each new Presenting Series a theme that pulls

Prese nting Series from the regular theatre branding

Th e Doing this will differentiate the Presenting Series
eme :
from regular messaging

Shari Ng Theatre e The Theatre does NOT post on behalf of theatre
tal
Rentals (Facebook/ [

* The Theatre can share posts that tag us to our

| nstagra m Sto ries) Facebook feed or Instagram Stories

BALLET JORCEN'
APRIL 5, 2024, 8:00PM

J Fergus Grand Theatre
Gwn  Aluly Q@

Blué

Suede Balld

@ Blue Suede Elvis Tribute Band
Ty @
Moody Blue

Here is a song i didn't realize how much i loved until we decided to ad this to our shows.
Hape you enjoy it as much as i do. Please like and follow... See more
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9( Consistency

GRAND

THEATRE

e Post Rate: 1-2 times per week

e Theatre branded content

e Owned Media: photos, video, website, blogs

* Media Releases (for Presenting Series shows)

e Not using Facebook Stories as they have very low engagement

Instagram

e Post Rate: 1-2 times per week
e Theatre branded content
e Owned Media: photos, videos
¢ |[nstagram Stories:
e 24 hour lifecycle
e As needed: live events, festival promotions, real-time excursions
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. Content Strategy

GRAND

THEATRE

* Use different imagery for the same Presenting
Series performance to create variety on theatre
social media channels

* Different imagery should come from the
Performers team/themselves
* If different imagery isn’t available, find
stock images that relate to the
performance
* Ex., A Field Guide To Rural Living

* Keep Fergus Grand Theatre branding consistent

throughout posts

A FIELD GUIDE TORKURAL
OCTOBER 14, 2023, 8:00 PM

R
OCTOBER 14, 2023, 8:00 PM

OCTOBER 14, 2023, 8:00 PM
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FERGUS ;
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Post Formatting — Facebook & Instagram

When posting about performances in the Presenting Series, always leave a

link in the text portion that leads followers to either fergusgrandtheatre.ca
OR directly to tix-hub.

Keep sentences short and relate the text to the performance.

£ fergusgrandtheatre

£ fergusgrandtheatre The family-friendly show Macbeth, by our

% friends at the Duffle Bag Theatre. is coming April 6, 2024. The
show is filled with excitement, adventure. and improv. starring
meml the a

Get your tickets at fergusgrandtheatre.ca
6w

View insights

Qv H

() Liked by elora_community_theatre and 9 others
wivas

APRIL &, 2024, 2:00PM

(© Addacomment..

Fergus Grand Theatre
@ws  Publizhed by Hootsuite @ - 19 August at 10:01 - Q@

Parents, guardians, aunts and uncles! We have an interactive, fun show for the kids coming to the
theatre! The hilariously-talented folks from the Duffle Bag Theatre will be at the theatre with their
family-friendly version of MacBeth.

Get your tickets now at https://bit.ly/43Loebn

APRIL 6, 2024, 2:00PM
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* Rental clients can add the Theatre as
a co-host on their Facebook event.
Once accepted, the event will appear
on the Theatre’s Facebook feed as
well as in the events tab.

* When tagged by rental clients in
Facebook posts, the theatre can share
the post to their Facebook feed.

¥ Post Formatting — Facebook Sharing&Events - =

SAT, 2 SEP
Music Of Elvis Fergus Grand Theatre

Int: ted
244 St Andrew Street W, Fergus, ON, N1M N7 s
10 went - 35 interested

Fi Grand Theat
{ ﬂergus ran eatre — T

Published by ¥sndra Martin @ - 25 March - @
Tonight is the night! G
et £ COmments
[:] Comment £> Share
[=RONENGNG)

wite Band - Follow
suede Elvis tribute band and check out videos from our last show

b L
* d to be playing at your beautiful theatre Sept 2nd
’ 13w  Edited O

o SATURIAY

Jeff Salem is with Shamus Black and 2 others.
Z5 March - Y

Tonight's rock show with The AC/DC Show - Canada at the Fergus Grand Theatre. Still some
tickets left.

https://secure1.tixhub.com/towfergus/online/b_otix.asp... S5ee more
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Content Formatting — Instagram Stories

FERGUS '

GRAND
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9 Performances & 27w

Thanks to everyone who
joined us on Saturday
for @kirknitsofficial The
Knitting Pilgrim!

Instagram Stories can be utilized to share posts from
rental clients, share about performance nights from the
Presenting Series, and sharing about Community
Collaborations (i.e., Community Cabaret, Just Play, etc.)

s

The audience was just
as captivated as we
were with Kirk's
storytelling and knitted
tapestries!

Fergus Grand Theatre Social Media Guide / July 2023



’( Interaction & Social Listening

GRAND

THEATRE

Reserve time to interact with users who are tagging and sharing Fergus Grand Theatre content. From liking posts
to commenting, this engagement shows your audience you are listening and opening up the conversation.

Respond to inquiries in a timely manner.

Check geo-tags (Fergus Grand Theatre, Fergus, ON) for posts that may not have reached you directly.

Be aware of current theatre rental and Presenting Series dates.

Engage in social listening with other Theatres for best practices and new opportunities. Social media trends and
algorithms are constantly evolving!
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{ Resources
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Township of Centre Wellington
a. Social Media Policy

SUBJECT: Social Media Palicy LAST UPDATED: luly, 2023

1.0 Pelicy Purpose

The Township of Centrs Welington (“the Township") is committed to open and transparent
communication with its residents by using 3 variety of tools, including soial media. By slizing socizl
media, the Township is showing its commitment to the public by providing them with imely, sccurats,
aceessible, transparent, and accountable information.

The Township will promate the use of social media platforms as a tool for fast, two-way communications
sbout our programs, services and news affecting our community. The Township will authorize specific

individuals to utilize socizl media in an officia| capacity to ensure that, as with Il communication efforts, 1 1 ’ 1
omminieHons raugh scl e ar e, comsane, v prfesiana e lownsnip o entre ellington's >ocCia
1.1 General Policy Statement

et e g e o 5 e Media Policy outlines guidelines and

coordinzted zpproach to communiceting all Township business to residents and stakzholders,
such as, but not limited to progrsms, services and news sfecting our community through

T restrictions for posting and sharing content.

1.2 Policy Purpose

The Township's Social Media Policy and usage guidslines outline the corporste standards regarding
communicating to and engaging with the public using social media platforms for employess and
elected officials. This policy aiso outlines:

s That the Township of Centrs Wellington provides s single, comprehensive corporate
Facebook, Twiner, ¥ouTube, 2nd Linkadin page that is monitored daily by the Digital Media
Associate ("DMA") and the Communications and Strategic Initistives Specialist {*CSI57), and
to which is used to inform, gngagg and educate residents and stakeholders about Township
business.

+ That Elors & Fergus Tourism provides a single, comprehensive corporste Facebock and
Instagram page that is monitorad daily by the DMA and €515, and to which is used to inform
[tourists, stakehelders, and other visitors] about what our region has to offer.

#  That the Fergus Grand Theatrs provides 3 single, comprehensive corporate Facebook and
Instagram page that is menitored daily by the DMA and €515, and to which s used to inform
residents, stakzholders and tourists about parformances taking place at the theatre.

Fage1of7
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%, Social Media Managers

GRAND

THEATRE

Social media account access is granted to the Digital Media Associate with support
from the Communications & Strategic Initiatives Specialist and adheres to posting
within the Centre Wellington Social Media Policy.
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