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Township of Centre
Wellington Social
Media Style Guide

September 2023




@_ Strategy Rationale

The following guide
showcases a strategy that
has been developed through
testing and current
municipal industry

As the world of social media
Is ever-changing, it is
important to adapt
strategies to the evolution of
the digital landscape.

standards.
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Profiles

Facebook:
Facebook.com/CentreWellington
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Township of Centre Wellington

5.7K followers - 15 following

Ve®OIi 30

This is the official Facebook page for the
Township of Centre Wellington.

Create View Tools

Posts About Videos Photos More v

Details

© Page - Government organization

¥ @ 2 Q@

Home. Ads Notifications Menu

Twitter (x):
@CentrWellington

Edit profile

tre Welln

Centrwellington
@CentrWellington

This is the official Twitter account for the Township
of Centre Wellington

® Centre Wellington, Ontario (2 centrewellington.ca
Joined January 2016

101 Following 3,616 Followers

Posts Replies  Highlights Media Likes

Centrwellington @CentrWellington - 1h

“®=— We've combined two important engagement

“"" " opportunities into one evening! Join us for

one or both of these events on September
20, with the Mayor’s Town Hall taking place
6pm —7:30pm and the Parking Strategy
Open House taking place afterwards from
7:30pm-9pm.

TOWNSHIP OF CENTRE WELLINGTON

Mayor's Town Hall &
Parking Strategy Open House

The Mayors Town Hallwil ba eld

Wednesday,
o Q 122} P B8

LinkedIn:
Linkedin.com/company/township-
centrewellington
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Feed Analytics Activity

Township of Centre Wellington oo
<. 1,464 followers
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#EconomicDevelopment

5. County of Wellington
® ) 3,236 followers
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Meet Mohammad Haque.
...see more
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The Township of Centre Wellington is committed to open and transparent communication
with its residents.

By utilizing social media, the Township is showing its commitment to the public by providing
them with timely, accurate, accessible, transparent and accountable information.

The Township uses social media platforms as a fast, coordinated approach to communicating
all Township business to residents and stakeholders such as (but not limited to) programs,
services, and news affecting our community.

Content goals adhere strictly to the Township of Centre Wellington’s Social Media Policy.



@ TOWNSHIP OF CENTRE WELLINGTON

Mayor's Town Hall &
Parking Strategy Open House

The Mayor's Town Hall will be held outdoors at the new pavilion at the from 7:30pm — Gpm.
Elora Centre for the Arts. (The event will be moved inside pending

weather). Following the Town Hall, the event will move inside for the

Parking Strategy Open House - combining two significant engagement

opportunities for the community.

(J Comment 2 Share

Wednesday,
September 20

AT THE ELORA CENTRE
FOR THE ARTS

Free &
Open to
the Public

Want to learn more about the decisions and issues that affect our
community? Join Mayor Shawn Watters, members of Council and
Township staff for an interactive, casual session about the Township's
priorities and projects followed by a question-and-answer period,

Following the Mayor's Town Hall, is our Parking Strategy Open House
(drop-in format). This will be a great opportunity to provide feedback
to consultants and Township staff on parking in our Municipality,
specifically downtown Fergus and Elora

For more information, please contact kmartin@centrewellington.ca

WWW.CENTREWELLINGTON.CA

Honest, open and transparent.

Responses/Posts should be timely, accurate,
accessible, transparent, and accountable.

Avoid sarcasm, mocking residents, or other
municipalities/stakeholders.

Voice should always be consistent, tone can
vary depending on content and situation.
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%_ Informative Imagery & Content Strategy

Centre

’a_ Wellington

ADVISORY COMMITTEE Township of Centre Wellington
POSITIONS OPEN eifatt e Public Meetings
)

» Economic Prosperity and \
Growth Advisory Committee \

« Healthy Communities Advisory
Committee (m—

1 MacDonald Square,
Elora - Council Chambers

Self nomination forms and more information
on available positions at:

Centre

Wellington
CENTREWELLINGTON.CA/EMPLOYMENT z‘ 5

www.centrewellington.ca/advisorycommittees

e Just as important as maintaining a consistent voice is maintaining a strong, recognizable brand.

* Keep the Township brand consistent: Profile pictures and headers should be easily identifiable as
the Township.

* Images/Graphics should be informative and coincide with the text portion of each post
* i.e., the “We’re Hiring” post would include text listing the available positions and where to go

to apply
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‘«. Consistency

Facebook

® Post Rate: Up to 4, scheduled posts per day

¢ Content relates to Township programs, services and news

e Not using Facebook Stories as they have very low engagement

* May share posts from Township groups/stakeholders if they relate to the Township or would be beneficial for residents to know
* The Township does NOT post on behalf of other groups/stakeholders

Twitter

e Post Rate: Up to 4, scheduled posts per day
¢ Content relates to Township programs, services and news

* Make retweet tweets from Township groups/stakeholders if they relate to the Township or would be beneficial for residents to
know

e The Township does NOT post on behalf of other groups/stakeholders
Linkedin

e Content post rate differs from Facebook and Twitter and is used on a “as needed” basis

e Content includes: job postings, government conferences (AMO), employee workshops, and economic development related
content.
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‘«=. Post Formatting - Facebook

i Township of Centre Wellington
t“" Published by Hootsuite @ - 20h - @

MNoxious weeds and invasive plants can harm plants, vegetable gardens, animals, and humans.
The Property Standards By-law and the Clean Yards By-law require property owners to maintain
their properties to prevent the growth of noxious weeds,

For more information @ https://bit.ly/45KCz3z

RO n T o
" a - 3

5 '
g

Bk

e

i

&y N

] '.

g b n

L
1

4
r ¥
A

i e

k . NOXIOUS WEEDS AND s
: INVASIVE SPECIES &

See Insights and Ads

If a post requires the resident to look for more information,
always try to include a link to the Township website.
* Driving traffic to the website is important.

Keep sentences short and relate the text to the graphic.
Keep Township Branding Guidelines in mind when creating

graphics. All posts should be easily identifiable as messages
coming from the Township.



Post Formatting - Twitter

Centrwellington
- @Centrellington

Registration is now open for Spin with Wendy! This class will challenge
your cardio system, improve stamina and increase strength in your lower
body.

Register today [bit.ly/45wamNN

NEW
SESSION!

Spin with Wendy!
Tuesday, October 3 for
10 weeks ($87.00)

«/ Friday. October 6 for 11
weeks ($95.70)

e

«/ This class will challenge
your cardio system, improve
stamina and increase
strength in your lower body

REGISTER TODAY

www.centrewellington.ca/recreation
Tuesday classes start at 6:30pm | Friday classes start at 630 am

1:00 PM - Sep 11, 2023 - 203 Views

ihl View post engagements

>

o b 1 Q1 A

If a post requires the resident to look for more information,
always try to include a link to the Township website.
* Driving traffic to the website is important.

Keep sentences short and relate the text to the graphic.
Keep Township Branding Guidelines in mind when creating

graphics. All posts should be easily identifiable as messages
coming from the Township.
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‘<= Post Formatting - Twitter

Keep in mind that twitter has a limit of 280
characters per tweet. Keep language simple and
concise — some tweets may involve a creation of a
thread if information cannot be provided in under
280 characters.

Cantrwellington

& eCentrwellington

(1/3) Did you know the Township hosts Public Meetings for development
applications in the community? The purpose of these meetings is to
receive public input before decisions are made by Township Council.

p of Centre Wellington

Public Meetings

9:03 AM - Jul 7, 2023 - 407 Views

il View post engagements
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. Postyour reply

-

Centrwellington @CentriWellington - Jul 7

{2/3) To learn more about the schedule of these meetings as well as other
Council meetings, visit bit.ly/3BuHw2P
O i 11 [w IR il 192 &

Centrwellington @Centrellington - Jul 7
{3/3) To learn more about all applications, meetings, and how to provide
your input, please visit bit.ly/3lzZzlz

Q =1 [w IR a 470 2



‘<= Post Formatting - LinkedIn

LinkedIn differs from traditional social media
sites. It is a resource for job searching,
professional development, and sharing
success stories.

The Township uses LinkedIn to share about
employment, important opportunities for
staff, and economic development-related
content.

Posted content should still reflect Township
branding and voice.

Township of Centre Wellington
e R

The Township of Centre Wellington is hiring for the following positions:

B Supervisor of Wastewater Services (Full-Time, Permanent - Application
Deadline: August 30, 2023)

B Aquatic Instructors, Lifequards and Aquafit Instructors (Seasonal, Fall Session -
Application Deadline: August 18, 2023)

To learn more and to apply. visit https://Inkd.in/gSYrqéym

Join our Team!

Centre

" Vellington

- v & Like Comment |7J Repost

Township of Centre Wellington
4 e

#EconomicDevelopment

of Wellington
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Meet Mohammad Haque.

0 Canada from Bangladesh with a few hundred dollars, an ..see more
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Township of Centre Wellington
-

The Township is appreciative of our delegation with Dawn Gallagher Murphy and
Vijay Chauhan from the Ontario Ministry of Health to discuss the future Aboyne
Rural Hospice in Centre Wellington.

Association of Municipalities of Ontario (AMO)
Pictured (L_R): Mayor Shawn Watters, Dr. Simpson, Dawn Gallagher Murphy, Dr.
Gower, and CAO Dan Wilson

= & Like @ Comment |:)J Repost
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‘e Interaction & Social Listening

responding to a comment, or answering a question via direct messaging.

AN
’ Reserve time to interact with users who are commenting on posts. Whether it is liking comments,

\

‘ Respond to inquiries in a timely manner.

|
‘ Avoid getting in “spats” in the comment section/messages. While you can respond/clarify

any information — a constant back and forth doesn’t help any situation.

|
Make time to check posts that the Township is tagged in. It may be relevant news that
residents should know about and may be worth sharing.

4

Social media trends are constantly evolving — engage in social listening with other municipalities

for best practices and new opportunities.




Resources

Township of Centre Wellington
z\ Social Media Policy

SUBJECT: Social Media Policy LAST UPDATED: July, 2023

1.0 Policy Purpose

The Township of cantrz welington (the Township”) is commited to open and transparent
communication with its rasidents by using a variety of tools, induding social media. By utlizing social
medis, the Township is showing its commitment to the public by providing them with timely, sccurats,
accessible, transparent, and accountable infarmation.

The Township will promot the use of sedial medis platforms as a tool for fast, two-way communications
about our programs, services and news affecting our community. The Township will suthorize speci
individuals to utilizz social medi in an officia| capacity to ensure that, 35 with all communication efforts,
communications through sacizl medis are accurate, consistent, and professional.

1.1 General Policy Statement

The Township of Cantre wellington promotes the use of sodial media plarforms 25 a fast,
coordinsted approach to communicating all Township business to residents and stakeholders,
such =5, but not limited to programs, services and news sffecting our community through
professional, graativg and strategic communications.

1.2 Policy Purpose

The Township's Social Media Policy and usage guidelines outline the corporate standsrds regarding
communicating to and engaging with the public using social mediz platiorms for employaes and
electzd officials. This policy 2lso outlines:

That the Township of Centre Wellington provides a single, comprehensive corporate
Facsbook, Twitter, YouTube, and Linkedin page that is monitored daily by the Digital Media
Associate ("DMA") and the communications and strategic Initatives specialist (“csIs™), and
ta which is used to inform, engsge and educate residents and stakeholders about Township
business.

That Elora & Fergus Tourism provides a single, comprehensive corporate Facebook and
Instagram page that is manitored dally by the DAA and Cs1s, and to which is used to infarm
[tourists, stakeholders, and other visitors] about what our region has te offer

That the Fergus Grand Thestre provides a single, comprehensive corporste Facsbook and
Instagram page that is menitored daily by the DMA and CSI5, and to which is used to inform
rasidents, stakeholders and tourists about parformances taking place at the theatre.

The Township of Centre Wellington’s Social
Media Policy outlines guidelines and
restrictions for posting and sharing content.

The Township of Centre Wellington’s
Branding Guidelines outlines appropriate use
of the Township logo, lists branding font,
colours, etc. which best represent the
Township.



@_ Social Media Managers

Social media account access is granted to the Digital Media Associate with support
from the Communications & Strategic Initiatives Specialist and adheres to posting
within the Centre Wellington Social Media Policy and the Township of Centre
Wellington Branding Guidelines.
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